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OCTOBER  2008 


Honourable  Ken  Kowalski 
Speaker 

Legislative  Assembly  of  Alberta 
325  Legislature  Building 
10800  - 97  Avenue 
Edmonton,  Alberta 
T5K2B6 


Dear  Sir: 

In  accordance  with  Section  86  of  the  Freedom  of  Information 
and  Protection  of  Privacy  Act , I have  the  honour  to  submit  the 
13th  annual  report  on  the  operation  of  this  Act  for  the  fiscal  year 
ended  March  31,  2008. 


Respectfully  submitted, 


Heather  Klimchuk 
Minister 


MINISTER'S  MESSAGE 


I am  honoured  to  present  the  2007-08  FOIP  annual  report. 

Service  Alberta  provides  advice  and  assistance  to  public  bodies  on  access  to  information  and  protection  of 
privacy  matters  and  ensures  that  personal  information  of  Albertans  held  by  the  Government  of  Alberta  is 
appropriately  secured. 

Provincial  government  bodies  have  responded  to  nearly  28,000  requests  for  information  since  the  Freedom 
of  Information  and  Protection  of  Privacy  Act  (the  FOIP  Act)  came  into  effect  and  local  public  bodies  have 
responded  to  over  8,100  requests  for  information. 

Significant  accomplishments  for  the  2007-08  fiscal  year  include: 

• Providing  up-to-date  guidance  on  developing  contracts  that  protect  privacy.  Managing  Contracts 
under  the  FOIP  Act  was  revised  to  reflect  changes  in  law  and  expanded  to  address  new  issues. 

• Launching  an  online  course  to  provide  privacy  training  for  employees  on  demand  and  on  location. 

• Assisting  public  bodies  to  publish  directories  of  their  personal  information  banks  to 
help  Albertans  to  locate  the  records  they  wish  to  access. 

• Providing  guidance  on  how  the  FOIP  Act  applies  to  travel  expense  claim  records  that  are  the 
subject  of  a FOIP  request. 

• Supporting  the  development  of  FOIP  expertise  of  staffby  organizing  special  presentations  on 
new  and  emerging  privacy  issues. 

• Continuing  to  advise  ministries  on  new  legislative  initiatives  to  promote  a consistent  approach 
to  access  and  privacy  administration  across  government. 

I would  like  to  express  my  thanks  to  the  Information  and  Privacy  Commissioner,  elected  officials  and  staff 
in  government  and  local  public  bodies  for  their  continuing  commitment  to  Alberta’s  Freedom  of  Information 
and  Protection  of  Privacy  Act. 


Heather  Klimchuk,  MLA 
Minister  of  Service  Alberta 
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PRIVACY 


2007-08 

HIGHLIGHTS 


The  following  achievements  provide  a snapshot  of  the  FOIP  program  this  year. 

• Launched  an  online  privacy  course  for  public  body  employees 

• Trained  more  than  1,100  employees  from  government  and  local  public  bodies 

• Advised  government  ministries  on  access  and  privacy  considerations  in 
41  new  legislative  initiatives 

• Responded  to  more  than  1,800  questions  directed  at  the  FOIP  help  desk 

• Received  more  than  1.2  million  hits  on  the  FOIP  website 

• Supported  Albertas  1 2th  annual  information  and  privacy  conference 

• Worked  with  federal,  provincial  and  territorial  counterparts  to  harmonize  access 
and  privacy  legislation  and  to  share  resources 


MAKING  FOIP  WORK  FOR  ALBERTA 
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MAKING  FOIP 
WORK  FOR  ALBERTA 


Alberta’s  FOIP  Program 

Service  Alberta  provides  leadership,  strategic 
direction  and  support  to  public  bodies  subject 
to  the  Freedom  oflnformation  and  Protection  of 
Privacy  Act  (the  FOIP  Act).  These  bodies  include 
provincial  government  departments,  agencies, 
boards  and  commissions,  as  well  as  a diverse 
range  of  local  public  bodies  operating  across 
Alberta.  The  role  of  Service  Alberta  is  to  ensure 
that  Albertans  are  able  to  exercise  their  right 
under  the  FOIP  Act  to  request  access  to  records 
and  that  they  can  rely  on  public  bodies  to  protect 
their  personal  information. 

The  department  promotes  the  purposes  of  the 
Act  by  providing  the  public  body  staff  who 
are  responsible  for  the  day-to-day  administration 
of  the  Act  with  the  training,  information 
resources  and  professional  development  they 
need  to  run  an  effective  FOIP  program.  Service 
Alberta  also  keeps  ahead  of  new  issues  and 
trends,  and  ensures  that  the  legislation  keeps 
pace  with  the  changing  world. 


FOIP  Quick  Facts 


• In  2007-08,  the  Government  of  Alberta 
responded  to  95  per  cent  of  access 
requests  within  60  days. 

• The  government  has  responded  to  nearly 
28,000  access  requests  since  the  FOIP  Act 
came  into  effect. 

• Local  public  bodies  have  responded  to 
more  than  8,100  access  requests. 


Supporting  FOIP  Staff 

Processing  hundreds  of  requests  - some  of  which 
involve  thousands  of  pages  - within  legislated 
timelines  is  a challenge  for  FOIP  offices.  The 
department  completed  a project  to  make  new 
technology  available  for  processing  requests. 

A standing  offer  agreement  was  established  for 
copying  equipment  with  severing  capabilities. 
These  copiers  can  assist  a FOIP  office  to  prepare 
documents  for  disclosure  with  greater  efficiency. 

Statistics  provide  an  important  tool  for  analyzing 
program  needs.  Service  Alberta  enhanced  its 
request  management  software  to  allow  local  public 
bodies  to  submit  request  statistics  more  easily. 

The  new  process  has  resulted  in  more  efficient  and 
timely  statistical  reporting  to  Service  Alberta. 

The  Government  of  Alberta  was  reorganized  in 
March  2008.  New  departments  were  created  and 
others  were  dissolved,  and  some  programs  were 
moved  between  departments.  Service  Alberta 
provided  FOIP  staff  with  guidance  on  managing 
FOIP  requests  during  the  transition  period  after 
the  announcement  of  the  new  cabinet. 


Service  Alberta’s  FOIP  help  desk  receives  calls  and 
e-mails  from  FOIP  staff  and  the  public  who  have 
questions  about  the  legislation.  The  help  desk 
responded  to  more  than  1,800  queries  in  2007-08. 
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FOIP  Quick  Facts 


The  majority  of  FOIP  requests  received  by  the 
Alberta  government  are  made  by  businesses. 


Publications  and  Resources 

Publications  and  resources  produced  by 
Service  Alberta  help  FOIP  staffbecome  more 
knowledgeable  and  better  prepared  to  assist  the 
public.  Alberta  government  departments  enter 
into  a variety  of  contracts  to  obtain  services  and 
deliver  programs.  When  doing  so,  they  must  take 
into  consideration  their  obligations  under  the 
FOIP  Act  as  well  as  their  records  management 
responsibilities.  Managing  Contracts  under 
the  FOIP  Act  was  updated  this  year  to  reflect 
changes  in  law  as  well  as  to  include  new  issues 
that  public  bodies  must  consider  when  entering 
into  contracts  or  other  agreements.  The  model 
contract  clauses  were  also  revised  with  the 
advice  and  assistance  of  Alberta  Justice  and 
Attorney  General. 

A new  FOIP  Bulletin  provides  guidance  on 
applying  the  exceptions  to  the  right  of  access 
when  releasing  travel  expense  claim  records  in 
response  to  a FOIP  request.  The  Government 
of  Alberta  routinely  posts  information  about 
ministerial  office  expenses  and  international 
travel  expenses  on  its  websites  in  summary 
form.  Individuals  may  make  a request  under  the 
FOIP  Act  to  obtain  related  records.  The  new 
publication,  FOIP  Bulletin  No.  1 9:  Ministerial 
Expense  Claims  explains  how  the  Act  applies  to 
records  relating  to  different  expenditures. 

Two  issues  of  FOIP  News,  an  electronic 
newsletter  for  local  public  bodies,  were  published. 
The  newsletter  keeps  the  lines  of  communication 
open  with  all  local  public  bodies,  not  just  those 
able  to  participate  in  network  meetings.  The 
newsletter  typically  highlights  decisions  of  the 
Information  and  Privacy  Commissioner  that  are 
particularly  significant  to  local  public  bodies.  This 


was  especially  important  this  year  as  the  Office 
of  the  Information  and  Privacy  Commissioner 
published  a large  number  of  orders.  The 
newsletter  also  includes  announcements  about 
new  and  revised  publications  and  upcoming 
courses,  meetings  and  events.  The  newsletters  are 
available  on  the  FOIP  website  for  easy  reference. 

Learning  Opportunities 

Access  and  privacy  is  an  evolving  field  and  staff 
are  encouraged  to  participate  in  activities  that  will 
expose  them  to  the  latest  developments  in  the 
field.  Regular  information  sessions  were  held  with 
government,  school  board,  post-secondary  and 
municipal  FOIP  staff.  These  meetings  provide 
an  opportunity  for  the  department  to  convey 
information  about  activities  and  for  public  bodies 
to  share  information  and  strategies  to  address 
common  issues.  For  example,  updates  on  the 
review  of  the  Personal  Information  Protection 
Act  were  provided  to  FOIP  Coordinators  to 
heighten  their  awareness  of  the  privacy  concerns 
of  stakeholders  and  contractors  of  public  bodies 
subject  to  the  Personal  Information  Protection  Act 

Special  presentations  were  offered  to  FOIP 
Coordinators  on  new  developments  in  a 
range  of  subject  areas.  Electronic  discovery  of 
documents  in  the  litigation  process  and  the 
possible  implications  for  the  FOIP  process  was 
one  topic.  Another  presentation  showcased  a 
new  video  and  training  package  on  identity  theft 
and  considered  possibilities  for  customizing  the 
material  for  in-house  training.  Social  networking 
was  the  subject  of  several  sessions  in  different 
forums  where  the  emphasis  was  on  the  potential 
use  of  social  networking  sites  by  public  bodies  for 


FOIP  Quick  Facts 


More  FOIP  requests  are  made  by  individuals 
to  local  public  bodies  than  by  businesses. 


FOIP  Quick  Facts 
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consultation  and  educational  purposes.  Moreover, 
a panel  presentation  provided  an  opportunity  for 
government  delegates  to  attend  an  international 
conference  on  data  protection  to  share  information 
and  insights  with  colleagues. 

The  department  supports  an  annual  access  and 
privacy  conference.  The  2007  conference  was 
held  in  Edmonton  June  13-15.  Local,  national 
and  international  experts  shared  their  insights 
and  provided  information  to  help  delegates  build 
expertise.  Speakers  included  Alberta’s  Information 
and  Privacy  Commissioner,  Frank  Work,  CfC.; 
David  Banisar  of  Privacy  International,  United 
Kingdom;  Maja  Daruwala  of  the  Commonwealth 
Human  Rights  Initiative,  India;  and  Ontario’s 
Chief  Information  and  Privacy  Officer,  Mark  Vale. 

Training  Program 

Like  many  other  employers,  public  bodies  are 
recruiting  new  staff  as  more  experienced  staff 
retire.  Service  Alberta  offers  standard  training 
courses  on  a regular  schedule  so  that  public 
bodies  can  send  new  staff  for  FOIP  training. 

The  instructor-led  training  program  includes 
three  one-day  courses  for  employees  who  are 
responsible  for  FOIP  and  a half-day  course 
for  employees  who  require  an  overview  of  the 
concepts  of  protection  of  privacy  and  access  to 
information.  Training  courses  are  scheduled  for 
delivery  in  Edmonton  and  Calgary  and  additional 
courses  are  held  around  the  province  as  requested. 
In  2007-08, 1,105  employees  from  government 
and  local  public  bodies  successfully  completed 
training.  Training  was  provided  in  48  courses, 
including  23  delivered  at  public  body  workplaces. 


- ' > 
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Training  participants:  437  from  provincial 
government  bodies,  668  from  local 
public  bodies. 


Trainers  travelled  to  Brooks,  Calgary, 
Chestermere,  Elk  Point,  Lacombe,  Leduc, 
Peace  River,  Stony  Plain  and  Strathmore. 


All  employees,  including  newly  hired  employees, 
are  responsible  for  protecting  any  personal 
information  of  Albertans  they  have  access  to  as 
part  of  their  employment  responsibilities.  Privacy 
training  is  most  effective  when  offered  when  and 
where  it  is  needed.  Service  Alberta  launched  an 
online  privacy  course  in  February  2008  to  meet  the 
need  for  flexible,  timely  training.  This  self-paced 
course  enables  public  body  employees  across 
Alberta  to  learn  the  basics  of  privacy  protection 
without  leaving  the  office. 

The  FOIP  website  continues  to  provide  users 
with  easy  access  to  key  information  on  the 
FOIP  Act  including  the  legislation,  publications 
and  frequently  asked  questions  and  contact 
information  for  public  bodies.  It  also  includes 
summaries  of  decisions  under  the  FOIP  Act  made 
by  the  Information  and  Privacy  Commissioner, 
as  well  as  links  to  the  full  text  of  the  decisions. 


FOIP  Quick  Facts 


There  were  more  than  1 .2  million  visits  to 
the  FOIP  website  this  year. 


MAKING  FOIP  WORK  FOR  ALBERTA 
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FOIP  Quick  Facts 


Personal  information  banks  can  assist 
the  public  to  locate  records  they  may 
wish  to  access. 


Focus  on  Privacy 

Public  bodies  collect  personal  information  from 
members  of  the  public  in  the  course  of  delivering 
services.  The  FOIP  Act  allows  individuals  to 
request  access  to  these  records  and  provides  a 
specific  means  to  identify  them.  Each  public 
body  is  required  to  publish  a directory  of 
personal  information  banks  with  information 
that  is  helpful  to  individuals.  Service  Alberta 
assisted  departments  to  update  their  personal 
information  bank  directories  by  developing 
a database  they  could  use  to  collect  the 
information  and  publish  it  in  a consistent 
format.  The  department  arranged  for  personal 
information  bank  directories  to  be  posted  in  a 
common  section  on  department  websites.  Service 
Alberta  has  made  the  information  more  easily 
accessible  to  users  by  providing  links  to  all  the 
directories  on  the  FOIP  website. 


An  online  knowledge  management  site  was 
completed  that  enables  government  employees  to 
more  easily  locate  relevant  policies  and  reference 
material.  The  site  retrieves  documents  related  to 
privacy  protection,  information  management 
and  information  security. 


Service  Alberta  provided  guidance  on  the 
application  of  the  FOIP  Act  to  several  new 
service  delivery  initiatives  that  involve  multiple 
ministries.  This  enables  programs  to  achieve 
efficiencies  while  protecting  privacy.  The 
department  also  provided  advice  on  conducting 
privacy  audits. 


Effective  Legislative  Framework 

In  2006,  the  FOIP  Act  was  amended  to  allow  the 
minister  to  bring  newly  created  public  bodies 
under  the  FOIP  Act  more  quickly  than  in  the 
past.  This  method  was  used  for  the  first  time 
in  January  2008  to  bring  two  newly  created 
government  public  bodies  under  the  FOIP  Act 
without  requiring  an  amendment  to  the  FOIP 
general  regulation. 

A process  was  established  a few  years  ago  to 
review  and  comment  on  any  access  or  privacy 
implications  of  new  legislative  initiatives.  This 
process  promotes  a consistent  approach  to  access 
and  privacy  in  legislation  across  the  government. 
The  department  consulted  with  ministries  on 
41  pieces  of  legislation  in  2007-08. 

National  Initiatives 

The  department  followed  the  legislative 
reviews  of  private-sector  privacy  legislation 
that  took  place  in  Alberta  and  at  the  federal 
level,  monitoring  for  any  implications  for  the 
FOIP  Act.  Legislation  governing  the  public  and 
private  sector  needs  to  work  together  seamlessly 
given  the  extent  of  the  interaction  between 
public  bodies  and  their  private-sector  partners 
and  contractors. 

Alberta  participated  on  a national  committee 
of  federal,  provincial  and  territorial  governments 
to  promote  the  harmonization  of  access  and 
privacy  legislation.  The  committees  work 
often  leads  to  sharing  of  educational  and  other 
resources.  Jurisdictions  are  working  together  to 
look  at  better  ways  of  conducting  privacy  impact 
assessments  and  privacy  audits,  two  processes 
that  are  key  to  protecting  personal  information 
held  by  public  bodies. 


FOIP  STATISTICS 

Requests  to  Provincial  Government  Departments, 

Agencies,  Boards  and  Commissions 


Number  of  requests  made  to  the 
Alberta  government 

Government  departments,  agencies,  boards  and 
commissions  (provincial  government  bodies) 
routinely  release  information  to  the  public.  The 
FOIP  Act  is  used  only  when  information  is  not 
available  through  regular  channels. 

Statistical  reports  of  FOIP  requests  are  submitted 
by  all  ministries  including  the  Executive  Council; 
the  Legislative  Assembly  Office;  the  Offices  of 
the  Auditor  General,  the  Ombudsman,  the  Chief 
Electoral  Officer,  the  Ethics  Commissioner,  and 
the  Information  and  Privacy  Commissioner;  and 
agencies,  boards  and  commissions  designated  in 


the  FOIP  Regulation.  FOIP  requests  are  tracked 
manually  or  electronically  by  each  public  body. 

In  the  fiscal  year  2007-08,  2,757  FOIP  requests 
were  received  by  government  departments, 
agencies,  boards  and  commissions.  This  is  a 
17  per  cent  decrease  from  the  3,308  requests 
received  the  previous  fiscal  year. 

In  2007-08,  there  were  seven  requests  for 
correction  of  personal  information,  the  same 
number  as  received  the  previous  fiscal  year. 


Number  of  FOIP  requests  received  during  the  last  five  years 


2003-04 


2004-05 


2005-06 


2006-07 


2007-08 


■ Personal  Information  m General  Information 

^Excludes  requests  for  correction  of  personal  information. 
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Top  10  - Requests  for  General  Information 


Environment  1318 

Employment,  Immigration  and  Industry  55 

Tourism,  Parks,  Recreation  and  Culture  35 

Finance  34 

Alberta  Energy  and  Utilities  Board  32 

Infrastructure  and  Transportation  31 

Sustainable  Resource  Development  29 

Energy  25 

Justice  and  Attorney  General  24 

Health  and  Wellness  21 


Top  10  - Requests  for  Personal  Information 


Child  and  Family  Services  Authorities 

401 

Employment,  Immigration  and  Industry 

197 

Seniors  and  Community  Supports 

102 

Solicitor  General  and  Public  Security 

73 

Workers'  Compensation  Board 

47 

Children's  Services 

46 

Infrastructure  and  Transportation 

20 

Justice  and  Attorney  General 

17 

Tourism,  Parks,  Recreation  and  Culture 

13 

Health  and  Wellness 

13 

Who  made  access  requests 

In  2007-08,  36  per  cent  of  access  requests  received  by  government  public  bodies  were  from 
individuals  seeking  records  containing  information  about  themselves.  The  remaining  64  per  cent 
of  requests  were  made  for  general  information.  In  this  category,  the  top  users  were  businesses 
and  members  of  the  public. 


Business 

General 

Public 

Media 

Elected 

Officials 

Interest 

Groups 

Academic/ 

Researcher 


0%  10%  20% 


30%  40%  50%  60%  70%  80% 


90% 


PERCENTAGE  OF  REQUESTS 

■ 2006-07  ■ 2007-08 


How  access  requests  were  processed 

Provincial  government  bodies  disclosed  or  partly  disclosed  records  in  22  per  cent  of  general 
information  requests.  In  67  per  cent  of  requests,  the  applicant  requested  records  that  did  not  exist. 
Ten  per  cent  of  requests  were  abandoned  or  withdrawn  by  the  applicant,  or  transferred  to  another 
public  body.  No  records  were  disclosed  in  one  per  cent  of  requests. 


PERCENTAGE  OF  REQUESTS 

■ 2006-07  ■ 2007-08 


Provincial  government  bodies  disclosed  or  partly  disclosed  records  in  68  per  cent  of  personal 
information  requests,  and  22  per  cent  of  requests  were  abandoned  or  withdrawn  by  the  applicant, 
or  transferred  to  another  public  body.  In  seven  per  cent  of  requests,  the  applicant  requested  records 
that  did  not  exist.  No  records  were  disclosed  in  four  per  cent  of  requests. 


70% 


PERCENTAGE  OF  REQUESTS 
■ 2006-07  ■ 2007-08 
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Why  information  was  not  released 

When  public  bodies  sever  information  from  a record  or  withhold  a record,  they  must  indicate 
which  section  of  the  FOIP  Act  was  used  to  authorize  the  decision.  The  following  table  summarizes 
the  sections  of  the  Act  that  were  cited  by  provincial  government  bodies  when  records  were  not 
completely  disclosed. 

The  number  of  occurrences  indicates  the  number  of  requests  where  a particular  section  of  the  Act 
was  used.  Because  several  sections  maybe  used  on  a single  request,  the  number  of  occurrences  is 
not  related  to  the  number  of  requests  completed. 


Number  of 


Sections  of 
the  Act  Used 

Exceptions 

Information 

Occurrences 

17 

Third  party  - personal  information 

809 

24 

Advice  from  officials 

158 

27 

Privileged  information 

130 

21 

Intergovernmental  relations 

89 

16 

Third  party  - business/tax  interests 

67 

20 

Law  enforcement 

64 

25 

Harmful  to  economic  or  other  interests  of  a public  body 

48 

12 

Refuse  to  confirm  or  deny  existence  of  a record 

38 

29 

Information  otherwise  available  to  the  public 

22 

26 

Testing  procedures,  tests  and  audits 

11 

19 

Confidential  evaluations 

8 

18 

Harmful  to  individual  or  public  safety 

8 

22 

Cabinet  and  Treasury  Board  confidences 

4 

28 

Harmful  to  conservation 

2 

Sections  of 
the  Act  Used 

Exclusions 

Number  of 
Information 
Occurrences 

5 

Other  legislation  paramount 

53 

4(1)0 

Court/judicial  records 

46 

4(1)1 

Registry  records 

44 

4(1  )q 

Communications  between  MLA's  and/or  members 
of  Executive  Council 

19 

4(1  )d 

Records  of  Officers  of  the  Legislature 

7 

4(1  )p 

Speaker/MLA  records  in  Legislative  Assembly  Office 

6 

4(1  )b 

(Quasi)  judicial  notes,  communications,  draft  decisions 

5 

6(4)b 

Ministerial  briefing  for  a session  of  the  Legislative  Assembly 

5 

4(1  )g 

Examination/test  questions 

4 

4(1  )k 

Incomplete  prosecution  records 

3 

4(1)0 

Personal/constituency  records  of  members  of  Executive  Council 

3 

6(4)0 

Ministerial  briefing  for  a new  portfolio 

1 

4(l)e 

Disclosures  to  the  Ethics  Commissioner 

1 

4(1  )j 

Non-public  body  records  in  Provincial  Archives 

HI 
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Response  times 


A total  of  95  per  cent  of  requests  received 
by  provincial  government  bodies  were 
completed  within  60  days.  This  total 
represents  87  per  cent  completed  within 
30  days  and  eight  per  cent  within 
30-to-60  days.  The  remaining  requests 
were  completed  in  more  than  60  days. 

The  FOIP  Act  states  that  normally  a request 
must  be  completed  within  30  days  of  the 
date  it  was  received.  However,  the  Act 
allows  the  head  of  a public  body  to  extend 
this  for  an  additional  30  days  under  three 
circumstances:  if  more  time  is  needed  to 
consult  with  another  public  body  or  with  a 
third  party;  if  the  request  does  not  provide 
sufficient  detail  to  allow  identification  of  the 
requested  record;  or  if  a large  number 
of  records  is  involved. 


Provincial  government  bodies  continue 
to  turn  around  a high  volume  of  FOIP 
requests  within  a short  timeframe.  Albertans 
continue  to  have  timely  and  effective  access 
to  government  information. 


FOIP  Quick  Facts 


96  per  cent  of  requests  are  handled 
without  complaint  to  the  Information  and 
Privacy  Commissioner. 
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30  days  30-60  days  60+  days 
or  less 


NUMBER  OF  DAYS  TO  COMPLETE  REQUEST 

□ 2006-07  ■ 2007-08 


What  the  FOIP  program  costs 

Government  bodies  spent  an  estimated 
$6,207,000  administering  the  FOIP  Act. 

In  addition,  the  division  spent  approximately 
$730,000.  Expenditures  by  the  Office  of  the 
Information  and  Privacy  Commissioner  are 
also  related  to  the  administration  of  the  Act 
and  are  reported  annually  by  that  office. 


FOIP  STATISTICS 
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Fees  paid 

The  fee  schedule  for  processing  FOIP  requests  is 
set  out  in  Schedule  2 of  the  FOIP  Regulation.  In 
2007-08,  provincial  government  bodies  collected 
fees  of  less  than  $73,000.  Fee  information  is  not 
available  for  local  public  bodies. 

General  information  requests 

A $25  initial  fee  is  charged  for  general  information 
requests.  Additional  charges  maybe  applied  for 
time  spent  locating,  retrieving  and  preparing 
records  for  disclosure;  computer  programming 
and  processing;  and  copying  records.  Additional 
fees  cannot  be  charged  for  the  time  spent 
reviewing  records  to  determine  the  need  for 
severing  information. 

When  a request  is  received,  a fee  estimate  is 
prepared.  If  the  estimate  is  less  than  $150, 
only  the  initial  fee  of  $25  is  collected. 

Personal  information  requests 

Applicants  requesting  their  own  information 
pay  only  copying  charges  and  only  if  the 
charges  exceed  $10. 


Total  fees  collected 

Amount  collected 
Type  of  fee  2007-08  2006-07 


General  information 
requests 

Initial  fees 

$41,600 

$40,100 

Other  general 

$12,800 

$29,900 

Personal  information 

requests 

Copying 

$18,500 

$20,600 

Total 

$72,900 

$90,600 

Fees  waived 

Public  bodies  and  the  Information  and  Privacy 
Commissioner  may  waive  fees  if  the  applicant 
cannot  afford  payment;  if  the  record  relates 
to  a matter  of  public  interest;  or  for  any  other 
reason  that  it  is  deemed  fair  to  excuse  payment. 

The  amount  of  these  fee  waivers  by  provincial 
government  bodies  is  shown  in  the 
following  table: 

Total  fees  waived 


Amount  waived 

Type  of  request 

2007-08 

2006-07 

General  information 
requests 

$4,910 

$12,479 

Personal  information 
requests 

$1,481 

$1,856 

Total 

$6,391 

$14,335 

Fees  are  often  reduced  or  eliminated  by  clarifying 
requests  and  providing  only  the  records  actually 
needed  by  the  applicant.  The  value  of  fees 
eliminated  in  this  way  cannot  be  calculated. 


Requests  to  Local  Public  Bodies 


Number  of  requests  made  to  local 
public  bodies 

Local  public  bodies  include  local  government 
(municipalities,  Metis  settlements,  irrigation 
districts,  drainage  districts,  housing  management 
bodies  and  public  libraries),  school  jurisdictions, 
post-secondary  institutions,  health  care  bodies, 
and  police  services  and  commissions. 


In  2007-08,  958  local  public  bodies  provided 
statistics,  indicating  that  they  received 
1,630  FOIP  requests.  This  is  an  increase 
of  16  per  cent  over  the  1,401  requests  received 
the  previous  fiscal  year. 

In  2007-08,  there  were  six  requests  to  correct 
personal  information  compared  to  five 
requests  received  the  previous  fiscal  year. 


Number  of  FOIP  of  requests  received  during  the  last  five  years 
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■ Personal  Information  ■ General  Information 

^Excludes  requests  for  correction  of  personal  information. 


Sectors  that  received  access  requests 

Police  services  and  commissions  received 
859  FOIP  requests  compared  to  679  requests 
received  in  2006-07;  91  per  cent  of  these  requests 
were  for  personal  information. 

Local  government  bodies  received  492  FOIP 
requests  during  the  fiscal  year  compared  to 
437  requests  received  the  previous  year.  Of  these 
requests,  76  per  cent  were  for  general  information. 
Municipalities  received  the  majority  (488)  of  the 
requests  received  by  the  local  government  sector. 


Health  care  bodies  received  141  FOIP  requests 
compared  to  157  requests  received  the  previous 
year;  84  per  cent  of  these  requests  were  for 
general  information. 

Post-secondary  educational  institutions  received 
70  FOIP  requests  compared  to  74  requests 
received  the  previous  fiscal  year;  61  per  cent 
of  these  requests  were  for  personal  information. 

School  jurisdictions  received  68  FOIP  requests 
compared  to  54  requests  received  the  previous 
year;  62  per  cent  of  these  requests  were  for 
personal  information. 
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■ Personal  Information  ■ General  Information 

’Excludes  requests  for  correction  of  personal  information. 

’’Includes  municipalities,  improvement  districts,  special  areas,  regional  service  commissions,  drainage  and  irrigation  districts, 
housing  management  bodies,  Metis  settlements/General  Council,  and  public  libraries. 
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Top  10  - Requests  for  General  Information 


Top  10  - Requests  for  Personal  Information 


Municipal  District  of  Rocky  View  No.  44 

138 

City  of  Edmonton 

83 

City  of  Calgary 

75 

Regional  Health  Authority  6 
(Capital  Health) 

75 

Edmonton  Police  Service 

34 

Calgary  Police  Service 

20 

Lethbridge  Regional  Police  Service 

16 

Regional  Health  Authority  3 
(Calgary  Health  Region) 

14 

University  of  Alberta 

11 

Calgary  School  District  No.  19 

9 

City  of  St.  Albert 

9 

Calgary  Police  Service 

517 

Edmonton  Police  Service 

211 

City  of  Calgary 

77 

Lethbridge  Regional  Police  Service 

46 

University  of  Alberta 

19 

City  of  Edmonton 

10 

Parkland  School  Division  No.  7 

9 

University  of  Calgary 

9 

Grant  MacEwan  College 

8 

Calgary  School  District  No.  19 

7 

Regional  Health  Authority  3 
(Calgary  Health  Region) 

7 

Who  made  access  requests 

In  2007-08,  62  per  cent  of  the  access  requests  received  by  local  public  bodies  were  from 
individuals  seeking  records  containing  information  about  themselves.  The  remaining  38  per  cent 
of  requests  were  made  for  general  information.  In  this  category  the  top  users  were  members 
of  the  public  and  businesses. 
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How  access  requests  were  processed 

Local  public  bodies  disclosed  or  partly  disclosed  records  in  73  per  cent  of  general  information 
requests.  In  five  per  cent  of  requests,  the  applicant  requested  records  that  did  not  exist.  Twelve  per 
cent  of  requests  were  abandoned,  withdrawn  by  the  applicant,  or  transferred  to  another  public 
body.  No  records  were  disclosed  in  10  per  cent  of  requests. 


60%  70% 


PERCENTAGE  OF  REQUESTS 

■ 2006-07  ■ 2007-08 


Local  public  bodies  disclosed  or  partly  disclosed  records  in  78  per  cent  of  personal  information 
requests.  In  seven  per  cent  of  requests,  the  applicant  requested  records  that  did  not  exist. 

Seven  per  cent  of  requests  were  abandoned,  withdrawn  by  the  applicant,  or  transferred  to 
another  public  body.  No  records  were  disclosed  in  eight  per  cent  of  requests. 


PERCENTAGE  OF  COMPLETED  REQUESTS 


Response  times 

Overall,  96  per  cent  of  requests  made  to  local  public  bodies  were  completed  within 
60  days  of  receiving  the  requests.  This  total  represents  over  86  per  cent  completed  within 
30  days  and  10  per  cent  within  30  to  60  days.  Four  per  cent  of  requests  were  completed 
in  more  than  60  days. 


NUMBER  OF  DAYS  TO  COMPLETE  REQUEST 

■ 2006-07  ■ 2007-08 


CONTACT 

INFORMATION 


Access  and  Privacy 
Service  Alberta 


Office  hours: 

8:15  am  to  4:30  pm 

Monday  to  Friday 

Office  phone: 

780-422-2657 

Help  desk  phone: 

780-427-5848 

Toll  free: 

In  Alberta,  dial  310-0000 
then  enter  780-427-5848 

Fax: 

780-427-1120 

E-mail: 

foiphelpdesk@gov.ab.ca 

Website: 

foip. alberta. ca 

FOIP  Statistics: 

foip. alberta. ca/resources/statistics 

